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Complete Registration Training Guide - Member
This guide provides step-by-step instructions for swimmers and officials registered by
their clubs to complete their registration requirements. 08/21/2024

Notification of Registration

For support, please go to the REMS Knowledge Base to access FAQs and help
guides for Members and Club Admins.

https://sportlomo.atlassian.net/wiki/spaces/SCS2/overview

You can also log a ticket with the support desk.

https://sportlomo.atlassian.net/wiki/spaces/SCS2/overview
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1 The member (swimmer or official) will receive an email notifying them that they
have been registered for the new season and need to update their registration
details.

2 The member should copy the link to the REMS login page into a browser and and
go to the login page or click
herehttps://swimming.canada.sportsmanager.ie/sportlomo/users/login

https://swimming.canada.sportsmanager.ie/sportlomo/users/login
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3 Enter your email address and password to log in to REMS.

Note:

  1. You will be prompted to activate your account if this is your first time logging into REMS. An
email will be sent to the address associated with your registration.

  2. If you do not remember your password, click the "Forgot Password" link to reset it.

1. Activate Member Account
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4 If you receive a message that your account has not been activated, Click the
"Resend Activation Email" link to activate your REMS account.
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5 You will receive the following message.
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6 Click the "Reactivate Account" link in your email.



Made with Scribe - https://scribehow.com 7

7 Enter and confirm your password, your First and Last Name, and your language
preference. Click the check box to Accept Terms and Conditions and Click "Activate
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8 You will receive a notification that your account has been activated successfully.

You can now login to REMS using your email address and password.

2. Forgot Password
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9 Enter the email address associated with your registration.

Please contact your club directly if you have questions about the email address
used for registration.

Click "Submit"
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10 If the email address you entered matches one in REMS, a password reset link will
be sent to that email address.

11 If the email address you entered does not match any in REMS, please
double-check the email address you provided or contact your club for assistance.
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12 Go to your email account and click the link to reset your password.
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13 Enter the new password and Click "Submit"



Made with Scribe - https://scribehow.com 13

14 You can now login to REMS with your email address and new password.

Update Information in Member Profile
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15 When you log in, you will see "Update Information" in Blue on your member card.
Click "Update Information"

If you have multiple members associated with your email address, each member
will have their own "Member Card" - see example below. You will update
information for all members from this screen.

16 Multiple members (swimmer, officials and/or coaches) can be associated with one
email address. Each member has their own "Member Card" with their individual
information.
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Complete Registration

17 Complete the member details and contact information.
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18 Complete the required declarations.

19 Review and accept the Waivers by clicking on the checkboxes.
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20 Click "More" to review the Assumptions of Risk form.

21 Sign to confirm the Acknowledgement of Risk Form.
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22 If the member is a coach, proceed to complete the CSCA Screening form.

23 Click "UPDATE INFORMATION" to complete your registration.
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24 You can now see that the "Update Information" status has changed. Click "Details"
to see your registration details.


